WWC Services
Mammography Work Flow

Patient presents at registration desk

Komen Billing
alert pops up

H
{Radiology or Clinic) } Register patient a5 Q03
. N Bends WWC form to Delaware enrofiment
No Patient registers and signs VWO Rules Form, No co-pay ) -
No Secondary Payer r office Tor scanning and 1o activate alert.

Registsr patient as
QU3 (WWC) Q43 (Komen)
No co-pay collected.
No Secondary Payer.

Q030rass) .

2

CHS Data Warehouse sends Breast Services
reports for women 40-84 to T: drive weekly.

b

Soreening
Abnormal?

No eCast

Radivlogy sends 3 letiers to all follow-ups
within 30 days (Wil sent 2 lefters fo patient
and a 3" letter to provider)

Uttrasound

Radiology sends lstter to re-scheduls. “Lost to Folfow-up” If WAWC navigator unable to
WWC Navigator involved locate

As per alért, have patient sign WWC Rules
Form and register as Q03 if on CICP or
Q53 (Komeny if on CHS,

! &

Patient i d

£y

Ultrasound
Abnormal? >

y

eCast

1

Radiclogy schedules next procedure - Biopsy
Drs. Kim, Anderson, Padifla

Breast CA? *~

WWC staff eCasts

Enroll in BCCP

1

Done
80 Days |




WWC Breast and Cervical Services

WWC - Enroliment Offices Standard Work

Female patient age 40-84 pragents af
Enroliment Office

Enrolied
in GICP?

Do not envolt in WAWC

Patient
Signs WWC

Bupervisor

called, Patient
signs form.

Rules Form?

“Patient Refused” writter: on WWC Ruies Form
Patient refuses ﬁ and both patient and enroliment specialist
wiitial and date form,

Spedcialist activates WWC billing alert.

l

Enroliment scans form into WWO folder under
patient MR Number (New type in
EDM that appears in “Category View™




GHS Data Warehouse sends Cervical
Services Report to T: Drive weekly which
includes all cervical cancer screening resulls
(8. pap, colpo and biopisy)

U
WWG staff sCast |
[ A

[ Pap coordinator determines T« plan E

Pap coordinator sends letter to patient and
directs patient where 1o call to schedule copot

WWC Cervical Services

Pap coordinator
calis patient to
remind to schedule

Pap cotrdinator
sends final
reminderistter.

Pap coordinator
calls patient to
remind to schedule

if patient is VWWC eligible, WWC printout will
tell clerk 1o have patient sign WWC Rules
Form.,

Patient
Signs form?

Patient signs form? No

Register as Q03.
Do not eollect co-pay.

No secondary payer,

[ Caoipo done ]

WWC Staff eCast

Biopsy
nommal or CINT? WG Staff eCast -
no Follow-up

needed

Yes

Biopsy
CIN i or CIN 117

WWC navigator enrolls patient in BOOP and
eCasls,

Patient refuses

Pap coordinator
sends final
reminder letter,

“Patient refused”
written on form and
initialed by patient
and registrar.

Patient
schidules
colpo?

p

Scanned 16 WWC
file by registration
desk.

No

eligibie?

WWC
navigator
contacts
and
navigates

No

rk Flow: Pap Test Results, Colpo Results and Enroliment in BCCP

Pap coordinator
documents “Lostto
Follow-up”

WWC document
“Lost to Follow-up™
and eCasts




WWC Cervical Services

Well Women’s Visit — Front Desk Standard Work

Patient presents at registration desk.

l

QO3 biling alert pops up !

l

Enroll patient as Q03,
Do not collect co-pay

l

Patient receives services.
Pap and/or pelvic exam is done,

l

Superbill created by provider (G03)

l

Superbill entered into invision by Registration.




